Telephoning an Elected Official 

Occasionally, if you know your legislator well enough, you may feel comfortable in communicating by phone. The following guidelines will be helpful in your telephone communications.

You can reach your representative or senator by calling the Capitol switchboard in Washington, DC, at 202-224-3121. Local offices can be found in the government listing in your telephone directory.

· Be well informed and self-confident. 

· Be organized. Note the ideas you wish to convey before making the call. 

· Identify yourself, and present your reasons for the call. 

· Ask your legislator’s position on the issue. 

· If your legislator agrees with you, thank him or her for the continued support. If the legislator is undecided or against your position, discuss his or her concerns factually. 

· Be polite but firm. You are a constituent, but do not threaten the legislator with the power of your vote. 

· Follow up your telephone conversation with a note or letter restating your position and thanking the legislator again for his or her time and interest. 

· Ask for comments in response to your letter. Remember that part of the purpose in writing your member is to gradually build a good working relationship. 

· Include the name of a contact person, other than yourself if appropriate, for follow up questions and comments. 

· There are a number of documents that provide background information on the elected official you wish to contact. This information can be particularly helpful in drafting letters. 

· Write to your representative when he or she does something that deserves approval. A word of appreciation will create a more favorable atmosphere for your next communication. 

